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Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (H&SS™S CA HMO: P.O. Box 24030, Fresno, CA 93779),

1-800-648-7817, TTY: 711,

S180N1: 859-425-3379 (HESNS CA HMO: 860-262-7705), CRCoordinator@aetna.com¢
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(Department of Health and Human Services, Office for Civil Rights Complaint Portal) TS U SsNwIt:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf UenE: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201 ysnuaitw:iiue 1-800-368-1019, 800-537-7697 (TDD)*
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TTY: 711
SSwigsmman:

To access language services at no cost to you, call 1-800-370-4526.

Albanian -

Amharic -

Arabic -

Armenian -

Bahasa Indonesia -
Bantu-Kirundi -
Bengali-Bangala -
Bisayan-Visayan -

Burmese -

Catalan -
Chamorro -
Cherokee -
Chinese -
Choctaw -

Cushite -
Dutch -
French -

French Creole -
German -
Greek -

Gujarati-

Pér shérbime pérkthimi falas pér ju, telefononi 1-800-370-4526.

PRI ATATPTY PANE P ATI)THE N 1-800-370-4526 £ LM~

1-800-370-4526 a8 | e Juailll ela Il dalks gl ) 52 4y galll Claodll e J gzl

Uddwn (Equijub swpuynpniuatutphg ogunyknt hwdwp quiuqubwpkp 1-800-370-4526 hinwhinuwhwdwpny:
Untuk bantuan dalam bahasa Indonesia, silakan hubungi 1-800-370-4526 tanpa dikenakan biaya.

Kugira uronke serivisi z'indimi atakiguzi, hamagara 1-800-370-4526.

AP RATTFCT ORI ATHA AN P A2 NFP (IS ol (0PA: 1-800-370-4526 |

Ngadto maakses ang mga serbisyo sa pinulongan alang libre, tawagan sa 1-800-370-4526.

o o . - oo ~Q, .0 . _ 0o e e}
20 ;e:ra.%lwg; a’aeec:(];m“e..-@ GOV IDINDOMI0FEI0ICIENS 6181‘,1--.,2:1? 1-800-370-4526 W wgoie ac?:a?.,é]u

Per accedir a serveis lingliistics sense cap cost per voste, telefoni al 1-800-370-4526.

Para un hago' i setbision lengguahi ni dibatde para hagu, agang 1-800-370-4526.

GYood SOhAJ CPGOLONJ L Aleod JCEGWANJ AY, @PABWG b 1-800-370-4526.
RfEFRREESIRE 5= 1-800-370-4526.

Anumpa tohsholi | toksvli ya peh pilla ho ish | paya hinla, | paya 1-800-370-4526.
Tajaajiiloota afaanii garuu bilisaa ati argaachuuf,bilbili 1-800-370-4526.

Voor gratis toegang tot taaldiensten, bell 1-800-370-4526.

Afin d'accéder aux services langagiers sans frais, composez le 1-800-370-4526.
Pou jwenn sévis lang gratis, rele 1-800-370-4526.
Um auf flir Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie 1-800-370-4526 an.

o vl ETILKOLVWVI OETE XWPLE XPEWOH LE TO KEVTPO UTIOOTH PLENG teAaTwV otn YAwooa oag, tThAsdwvrnote otov aplOuo
1-800-370-4526.

AHIISLE sidetl WA [detl iy Lol Ao RAlef] USTiR HI2, S| $211-800-370-4526.



Hawaiian - No ka wala‘au ‘ana me ka lawelawe ‘Glelo e kahea aku 1 k&ia helu kelepona 1-800-370-4526. Kaki ‘ole ‘ia k&ia kokua nei.

Hindi - 3BT feT Hh T BIHT HHTHT HaTHIDHT JUGIT BB, 1-800-370-4526 TR Hic D |

Hmong - Xav tau kev pab txhais lus tsis muaj ngi them rau koj, hu 1-800-370-4526.

Igho - lji nwetadhére na oru gasi asusu n'efu, kpoo 1-800-370-4526

llocano - Tapno maaksesyo dagiti serbisio maipapan iti pagsasao nga awan ti bayadanyo, tawagan ti 1-800-370-4526.
Indonesian - Untuk mengakses layanan bahasa tanpa dikenakan biaya, hubungi 1-800-370-4526.

Italian - Per accedere ai servizi linguistici, senza alcun costo per lei, chiami il numero 1-800-370-4526.

Japanese - SV —EXEZERNTIRAN L CIZiX, 1-800-370-4526 FTHE|FEL F LN,

Karen - cnorf megiofPaoricronmorid:onfcronSon 0o B53 o mSupSFmBionSsd o3t 1-800-370-4526 orapf.
Korean - F2 A0 MH|AE 0|852{H 1-800-370-4526 'HO =2 Hajof FHA|2.

Kru-Bassa - M dyi wudu-du ka ko do bé dyi mod fi ni Pidyi ni, nii, d4 ndba nia ke: 1-800-370-4526

Kurdish - 1-800-370-4526 (s a5 43 450 (2o st ¢ 5 32 U552 corta Qe 1) 555 A 4 (G s 5

Laotian - cWac29lgnImLANIVWITNoBLCTBBICTHLUM, LmcS 1-800-370-4526

Marathi - HIUTATE! S, HIGIATT HTHT FdT U HRUGRASN, 1-800-370-4526 TR BI P,

Marshallese - Nan etal nan jikin jiban ikijen Kajin ilo an ejelok onen nan kwe, kirlok 1-800-370-4526.

Micronesian-

Pohnpeyan - Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih 1-800-370-4526.

Mon-Khmer, 18]S St SINNAYMMNISUSSASIGUENUIMNAEA gUWwngIianisimS1us 1-800-370-4526
Cambodian -

Navajo - T'aa ni nizaad k’ehji bee nika a’doowot doo baah ilinigdd koji’ hdlne’ 1-800-370-4526.

Nepali - - RJeh HTNT AT W 1+ 1-800-370-4526 AT felth 4 g1y |

Nilotic-Dinka - Té& koor yin we€r de thokic ke cin wéu kor keek ténan yin. Ke cal kac ye koc kuony ne nomba 1-800-370-4526.
Norwegian - For tilgang til kostnadsfri spraktjenester, ring 1-800-370-4526.

Pennsylvania Dutch - Um Schprooch Services zu griege mitaus Koscht, ruff 1-800-370-4526.

Persian - 280 G 1-800-370-4526 o led L (8015 b4 0l ) Clesd 4y s s ()

Polish - Aby uzyskaé dostep do bezptatnych ustug jezykowych prosze zadzwonoé 1-800-370-4526.

Portuguese - Para acessar os servicos de idiomas sem custo para vocé, ligue para 1-800-370-4526.

Punjabi - 3973 w5 fast foan a3 Tssini g Aerel ©l <93 99s e, 1-800-370-4526 3 @5 A4



Romanian - Pentru a accesa gratuit serviciile de limba, apelati 1-800-370-4526.

Russian - Ana Toro ytobbl BecnnaTHO NoNYYMTb MOMOLLB NepeBoAYMKa, NO3BOHUTe no TenedpoHy 1-800-370-4526.
Samoan - Mo le mauaina o auaunaga tau gagana e aunoa ma se totogi, vala'au le 1-800-370-4526.

Serbo-Croatian - Za besplatne prevodilacke usluge pozovite 1-800-370-4526.

Spanish - Para acceder a los servicios de idiomas sin costo, llame al 1-800-370-4526.

Sudanic-Fulfude - Heeba a nasta jangirde djey wolde wola chede bo apelou lamba 1-800-370-4526.

Swahili - Kupata huduma za lugha bila malipo kwako, piga 1-800-370-4526.

Syriac - o N <ils Khugs Sheals W (oh, <ane (< 1-800-370-4526

Tagalog - Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tumawag sa 1-800-370-4526.
Telugu - B 27 RO GRSOM 90NES0CHR, 1-800-370-4526 5o 57O TONOE.

Thai - winvinuaagnistanfivnisuinisnveun e ine lifianld3ne 1dsains 1-800-370-4526.

Tongan - Kapau ‘oku ke fiema’u ta’etotongi ‘a e ngaahi sévesi kotoa p€ he ngaahi lea kotoa, telefoni ki he 1-800-370-4526.
Trukese - Ren omw kopwe angei1 aninisin eman chon awewei (ese kamo), kopwe kor1 1-800-370-4526.

Turkish - Sizin igin ticretsiz dil hizmetlerine erisebilmek i¢in, 1-800-370-4526 numaray1 arayin.

Ukrainian - o6 oTpumaT 6€3KOLWTOBHUI AOCTYN 40 MOBHUX NOCAYT, 3a43BOHITb 3@ HoMepom 1-800-370-4526.
Urdu - -0 Sl 21-800-370-4526 ¢« A S S8 deala Slaxd e ) el

Vietnamese - Né&u quy vi mudn str dung mién phi cac dich vu ngdn ngi, hdy goi téi s6 1-800-370-4526

Yiddish - 1-800-370-4526 |91 VN I¥ TMD {17 'K VAT TXIOW UNVIY 1¥

Yoruba - Lati woni awon ise édé I’ofe fun o, pe 1-800-370-4526.



